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UTILITY COMPLAINT FORM 

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 101185, Date: 12/8/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: AARP AARP 
Account Name: 
Street: nla 

AARP AARP -- PETITION 

DOCKETED Work: 

City: 
State: 

nla 

Az Zip: nla 

CBR: 

- is: D E C  - 9 '1611 
- - .- 

1 -- ! 
Utility Cornpaw. Unisource ** Energy Services (UNS) t 

i 

Division: Gas 

Contact Name: Cara Ruben Contact Phone: (520) 884-3651 

Nature of Complaint: 
UNS Gas is now seeking your vote to increase our home natural gas costs. 

Please vote against this request. 

Food, gasoline and even prescription costs are way up. Many are out of work. Homes are in foreclosure. 

Now is not the time to raise household heating costs!. 

Those on Social Security have not seen a cost of living increase in two years. 

I should be able to pay smaller bills if I use less - not have to pay more! 

Please vote against raising our home gas bills at this time. Thank you. 

Sincerely, 

Petitioners: 

Pamela Ensign 
Elaine Young 
Marlene Nitkowsky 
Noranne Wolf 
David Reinert 
Lester Minsuk 
Delores Whitlock 
John Underwood 
Frank Stryganek 
Gena Florest 

Troy Fogarty 
Richard Sidy 
kathleen Boyne 
Beth Hall McCandIess 
Glenn Jetton 
William Chilcott 
Kathleen Brown 
Linda Hoffman Baker 
Roger Quilligan 
Michael Ferguson 
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Helen Lindell 
Donald Rust 
Ralph Menweg 
Ron Anderson 
Jon Wilson 
Lloyd & Beverly Dockendorf 
Lilla Bailey 
Phylliss Smith Davis 
Charlotte Jacobson 
Joan Pedrazza 
Ida Hrom 
Patricia Raymond 
Marlene Patterson 
Michael Law 
Dale Pence 
Dr. David Burks 
*End of Complaint* 

I Uti I i ties' Response: 

Georiga Brown 
Francisco Ag u i lar 
Dr, Gordon Tollin 
Dr. Charlene Kampfe 
Charles Rennie 
Sheila Wymore 
Barry Martin 
Terry Tedesco-Kerrick 
Richard David 
Donald Smith 
KJ Nelson 
Dianne Douglas 
Deborah Lycans 

Elvira Underwood 
Anita Samaniego 
Tom Nicol 

Investiaator's Comments and Disposition: 
12/9--opinions/petitions entered into database and will be docketed in 11-0158. 
*End of Comments* 

****CLOSED**** 

Date Completed: 12191201 1 

I OpinionNo. 2011 - 101185 


